
RECEIVING TABLE, CHAIR, 
AND ACCESSORY ORDERS 
If you have ordered equipment from Global Conven-
tion Services they will deliver it to your booth.  If your 
order is not in your booth, or, if it is incorrect, you 
should go to the Global order desk on site.

ORDERING LAST MINUTE ITEMS
If you require last-minute items such as tables, chairs, 
or carpets, you can order them through the Global 
order desk at the show.  Rates are higher last minute. 

BOOTHS STAFFED AT ALL TIMES             
No absentee landlords please.  We expect your 
booths to be sta�ed at all times during the show.  
This not only safeguards you from theft, it contrib-
utes to a more professional show and ensures you 
don’t miss that all-important client.

GARBAGE & RECYCLING              
Garbage containers and recycling units--including 
organics--- will be located throughout the show. If 
your booth activities generate garbage during the 
show, you should also bring your own in-booth 
garbage containers.  Please notify sta� to assist you 
with removal of garbage on an on-going basis--do 
not let it accumulate until the end of the show. 
Please put cardboard outside of booth at the end of 
the show.

RESTOCK BEFORE SHOW OPENS 
Please restock your booths during non-show hours.  
If you must restock during the show, please maneu-
ver through the aisle way with extreme caution to 
avoid injury to yourself and visitors.  For your conve-
nience, there is a �ve-minute drop-o� area at the 
back door to the venues.

Please wear wristbands
at all times during  move 
in, set-up and the show...
Please ensure that you & your sta� wear exhibitor 
wrisbands when you enter & exit buildings & at all 
times during the show.  There is zero tolerance on 
this as it is a security procedure designed to assist us in 
ensuring that the only people in the buildings are those 
that belong there. 

ABOUT PARKING
Parking is a challenge at the venue.  To ensure we 
have adequate parking for home show visitors, we do 
not allow exhibitors to park in the main lots, adjacent 
to Planet Ice, during the show.  This show is about 
encouraging the maximum number of attendees to 
visit your booth.  Customers come �rst.  For that 
reason, exhibitors park in the two satellite lots, where 
we provide shuttles to take you to and from the 
venue.  If we allow exhibitors to park in the main lot 
by Planet Ice, that area remains clogged with vehicles 
that do not move for the duration of the show.  All 
visitors then have to be shuttled, creating long line-ups 
& frustrated visitors.

PARKING BEHIND LOAD-IN AREAS 
AT REAR OF PLANET ICE 
This is a paid parking area for exhibitors who 
frequently replenish their booths with stock.  Only 
those with parking permits will be allowed access.

LOCATE EXHIBITOR PARKING       
There are two areas for exhibitor parking:  Enter o� 
Lougheed at Jim Robson Way and park at the lot 
beneath the Planet Ice sign.  If this lot is full, proceed 
to the over�ow lot.  Parking sta� and signage will 
direct you.  Exhibitor shuttles run from both loca-
tions. Please note, Sunday  at 2PM this location 
changes to the side of planet ice.

DROP OFF AREA: STOCK REPLENISHING 
If you need to replenish stock in your booth, please 
do so between 9 am and 9:45 am.  Enter through 
Gate Five (Exhibitor drop-o�).  You will have �ve 
minutes to o�-load and then will be asked to move 
you vehicle.  Please allow yourself adequate time to 
relocate you vehicle to exhibitor parking & take a shuttle 
back to venues.

About MOVE OUT
NO EARLY PACK UP         
As anxious as you are to get home, please remember that 
there are visitors in the building right up until 4 pm.  They 
didn’t come to watch you pack up your equipment, they came 
to see what’s in your booth.  Be professional.  This rule is 
strictly enforced.

ALL BOOTHS REMOVED SUNDAY            
Unfortunately, we are unable to provide Monday move-outs.

PACK FIRST, THEN LOAD     
You will avoid much of the congestion if you opt to pack up 
your entire booth before retrieving your vehicle.

LARGE TRUCKS 
To avoid congestion, we stagger the arrival of larger vehicles 
from 2 pm Sunday onward, parking them to maximize space 
and accessibility.  Exhibitors with large trucks will be assigned 
an arrival time by home show sta�.  These trucks will be 
parked alongside Building A and around the back of the 
buildings.  This area will be o� limits to all other exhibitors 
until space becomes available.  Trucks should enter through 
gate �ve.

SMALLER VEHICLES & SUVS   
For speedy move-out, smaller vehicles and SUVs can use the 
front entrances and the side entrances for move-out. Space 
also becomes available quite quickly out back.

DON’T BOTHER TRYING   
If the thought crosses your mind that you’ll get out faster if 
you move your vehicle around back to the move-in doors 
before the show closes, don’t bother trying.  Unless you’ve 
been given an appointment by the �oor manager, your 
vehicle will be turned away.  This policy ensures that smaller 
vehicles do not get trapped behind large trucks in the back 
move-out zone. 

PLEASE TAKE WHAT          
YOU BROUGHT
We request that all exhibitors remove everything they 
brought with them, including pallets, construction materials 
and other discarded items.  There are separate dumpsters out 
back for cardboard and garbage.  We also request you remove 
any tape from the �oor in your booth area.  Thank you.
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